
Birmingham Westside Metro Extension: 
Paradise Circus Closure

Frequently Asked Quesons

What are you working on?

The West Midlands Combined Authority (WMCA) has embarked upon an ambious plan to regenerate the region and 
to provide new opportunies for residents and businesses. 

Central to this plan is the expansion of the Metro network which will triple in size by 2026, providing high quality, safe 
and dependable tram travel across the West Midlands. The Midland Metro Alliance is working on behalf of the 
WMCA and Transport for West Midlands to develop, design and construct the extensions. 

One of the pOne of the projects being undertaken by the Midland Metro Alliance is the Birmingham Westside Metro Extension 
which will extend the exisng line from Grand Central to Hagley Road.  

Why has this got to be done?

These essenal works are in order to construct the Metro line from Victoria Square to Broad Street. 

As the next phase of construcon commences, Paradise Circus will be closed in both direcons to vehicles from 
Monday 3 September unl summer 2019. 

Where will the Metro be running to and from?

The fiThe first phase of the extension is ancipated to open in late 2019. The second phase will see the route connue 
along Broad Street to Hagley Road in Edgbaston.  The second phase is ancipated to open in 2021. 

How long are the works going to last?

We ancipate that this next phase of works will last unl summer 2019. 

How will I get through the city if I’m driving?

The A38 QueenThe A38 Queensway underpass, which runs beneath Paradise Circus, will remain open in both direcons for the 
duraon of the works allowing drivers to access the Aston Expressway and M6. There will be traffic marshals in place 
24/7 to assist with access to Holliday Street from Suffolk Street Queensway to allow access for deliveries.

Will the bus services be affected?

Buses will travel into the city centre via Bath Row and Sheepcote Street. Journey mes may vary to what you are used 
to. 

FFor updates on public transport and any changes to stop locaons, please visit: 
www.networkwestmidlands.com/keepmoving.  



How will the West Midlands Metro be affected during the works?

On some occasions services may depart from plaorm one at Grand Central Metro Stop. Please refer to 
the passenger informaon at the Metro Stop or visit www.westmidlandsmetro.com for further 
informaon.

How will the works affect pedestrians and cyclists?

Access will be maiAccess will be maintained for pedestrians and cyclists, with wayfinding maps located in key posions 
across the city centre, including Broad Street, the Town Hall, The Mailbox and New Street staon.

I currently travel to work along the route where construcon will be taking place, how will this affect 
my journey?

All the affected roads will have clearly signed diversions to help you get to your desnaon. Access will 
be maintained for cyclists and pedestrians along the route.

Please visit www.metroalliance.co.uk for wayfinding maps.

HHow will deliveries reach my business?

For assistance with deliveries traffic marshals will be in place 24/7 at strategic locaons. However, we 
recommend you contact Amy Walker, Midland Metro Alliance Stakeholder Liaison Officer, at 
communicaons@metroalliance.co.uk in the first instance, who will be happy to assist further.

As a visitor, how do I get to the ICC?

If you are driving, please follow the clearly signed diversions. Once out of your vehicle, refer to the 
wayfinding maps in key locaons around the city centre to help you get to your desnaon. 

FFor those vising the city centre using public transport, there are clearly signed wayfinding maps located 
around the city centre, including at New Street staon, the Town Hall, The Mailbox and other key 
locaons to help you make the most of the area.

How will I get to the car park in Brindleyplace?

Access to the car park in Brindleyplace will be maintained. Please follow the clearly signed diversion 
routes.

Is Broad Street open for business?

YYes, all businesses are open as usual during the works. 

As a visitor to Birmingham, how will I get to Broad Street?

If you are driving, please follow the clearly signed diversion routes. Once out of your vehicle, refer to the 
wayfinding maps in key locaons around the city centre to help you get to your desnaon. 

For those vising the city centre using public transport, there are clearly signed wayfinding maps located 
around the city centre, including at New Street staon, the Town Hall, The Mailbox and other key 
locaons to help you make the most of the area.



Can I sll access Broad Street on foot?

Pedestrian access along Broad Street will be maintained. There are clearly signed wayfinding maps 
located around the city centre, including New Street staon, The Mailbox and other key locaons to 
assist you.

What about other aracons in the city?

If If you are driving, please follow the clearly signed diversion routes. Once out of your vehicle, refer to the 
wayfinding maps in key locaons around the city centre to help you get to your desnaon. 

For those vising the city centre using public transport, there are clearly signed wayfinding maps located 
around the city centre, including at New Street staon, The Mailbox and other key locaons to help you 
make the most of the area.

Where can I find more informaon about other works going on around the city?

FFor more informaon about addional construcon projects taking place across Birmingham this 
summer which could also impact your journey, visit: www.birmingham.gov.uk/summertravel and for 
more details on public transport in the West Midlands visit: www.networkwestmidlands.com.

How can I be kept updated about the works?

For further informaon you can visit our website, follow us on social media or give us a call:

0121 643 8729


