
Plan your Metro journey with new app
West Midlands Metro has launched a new 
mobile app to help customers plan journeys 
and buy tickets in advance.

The app is set to ease tram travel across the 
region helping people to keep up to date with 
the latest developments on their mobile.

The My Metro app is available for both iOS 
and Android and is free to download from the 
App Store or Google Play.

First concrete poured for track
In Paradise Street this week, the first 
concrete was successfully poured for the 
base of the track.

The pour took place on Wednesday as 
works to allow for the Metro construction 
from Victoria Square to Centenary Square 
continues to gather pace.

Award win recognises contribution to 
education
The Midland Metro Alliance’s Skills and 
Inclusions Lead has been recognised for her 
contribution to education at Aston University 
Engineering Academy (AUEA).

Rose Rees was presented with an 
Employer Contribution award for providing 
apprenticeship and career advice to students 
and arranging work experience opportunities 
at the Midland Metro Alliance. Rose also set up 
a mentoring scheme in which female workers 
at the alliance mentor female students from 
AUEA.

We appreciate that everyone will have a different 
journey; the following is to assist you to plan ahead:

Paradise Circus is closed in both directions to facilitate 
the Metro construction from Victoria Square to 
Centenary Square. The A38 underpass remains open 
in both directions. Centenary Square is also closed 
to vehicles, while buses are diverting via Sheepcote 
Street and Bath Row. Traffic on Brunel Street will 
flow in the opposite direction for the duration of the 
closure. 

The lower section of Pinfold Street is only open to 
vehicles accessing Victoria Square House car park. This 
is to connect the existing Metro line with the track of 
the new extension on Pinfold Street.

Ongoing works to futureproof the utility infrastructure 
are taking place outside of the Reflex nightclub. 

One lane is closed on the Hagley Road underpass into 
the city centre, for utility infrastructure works.

The Broad Street Canal Tunnel is closed to canal and 
towpath traffic until spring 2019 for strengthening 
works. Clearly signed diversion routes are in place

We recommend that you allow extra time, use real-time 
information to plan your trip, use public transport if you 
can and consider retiming your journey, if possible.For 
travel advice, visit: www.networkwestmidlands.com/
keepmoving

Getting Around

Metro extension work this week
Stephenson Street
We are continuing the excavation works for the 
base of tram tracks

Pinfold Street 
Preparations have been made for the pouring 
of concrete ready for the first rails to be laid. 

Welcome
‘Westside Weekly’ is designed to keep those in the 

area up-to-date on the Metro extension. 

For further information or to view past issues 
of the newsletter please visit:
www.metroalliance.co.uk 

or email: 
communications@metroalliance.co.uk

How can I get further 
information?

Alternatively, you can follow: 
company/midland-metro-alliance
@midlandtram
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Paradise Street 
Concrete pouring has taken place for the 
trough that the track form will be built into, 
while waterproofing works have also been 
carried out.

Victoria Square
Cable ducting works for the passenger 
information systems that will be installed on 
the Victoria Square tram shelter have taken 
place.

Broad Street
Kerbing works for the bus lanes have 
continued to move forward, while works 
to futureproof the utilities infrastructure 
continues.
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