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Changes to Five Ways and Broad Street

2019 - 2021

In partnership with



Contained in this pack

• Information for travelling in/out of the city

• Bus diversion map

• Access to Broad Street - map

Introduction

Transport for West Midlands is committed to delivering a world-class transport system, which puts 
people at the heart of decisions and gives everyone in the West Midlands access to the very best 
education, training and employment opportunities, no matter where they live in the region. Over 
£3.4bn is committed over the next ten years to deliver an integrated transport system, which meets 
the needs of our rapidly growing population, while enabling economic growth. 

To help realise this vision, Midland Metro Alliance, working on behalf of Transport for West Midlands, 
is tripling the Metro network, starting with the transformation of the west side of Birmingham. By 
late 2019 phase one of the Birmingham Westside Metro extension will open, serving two new tram 
stops at Victoria Square and Centenary Square, and by 2021 an additional three stops will be 
introduced, connecting passengers to Brindleyplace, Five Ways and Hagley Road. 

The overall aim of the Metro extension programme is to make it much easier for residents and 
visitors to visit popular attractions such as the Birmingham Museum & Art Gallery, the International 
Convention Centre, Symphony Hall, Brindleyplace and Broad Street.  

As we transform the west side of Birmingham there will be a number of road and public transport 
changes, some of which may affect the way your colleagues, customers and partners visit your 
premises. This information pack contains some useful information, which will help you communicate 
those changes.
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Changes from September 2019

Following the successful closure of Five Ways underpass, Midland Metro Alliance will continue its work along 
Broad Street this autumn, to extend the West Midlands Metro to Edgbaston.

This means there will be some changes to bus stops and routes, travelling in and out of Birmingham city 
centre and along Broad Street from Monday 2 September until spring 2020.

In preparation for these changes, there will be a number of changes to traffic and signals in the Five Ways and 
Broad Street area during August. This is to make sure the bus diversion route is suitable. Journeys made by 
car may take slightly longer than normal while this essential work takes place. 

Five Ways underpass and Paradise Circus remain closed.

The many hotels, bars and restaurants in the area and Five Ways roundabout remain open as usual through all 
works and access to Broad Street will be maintained for access only. More detail on these specific 
arrangements can be found later in the information pack.  

When complete, the West Midlands Metro to Edgbaston will transform Hagley Road and the west side of 
Birmingham, making journeys by public transport more reliable and giving people more options for travel. 

We are committed to keeping people moving while the changes take place but we are asking people to 
consider the following advice:

• Plan ahead and leave more time for your journey: 
  • If you travel along Hagley Road, you will need more time for your journey to take account of the  
                   closures at Paradise Circus and Five Ways underpass and the changes along Broad Street.

• Use public transport wherever possible: 
 • There are lots of traffic changes in the area so travelling by public transport will be the easiest  
                   way to travel.

• Travel off peak: 
 • Roads will be quieter if you are able to travel off peak. The busiest time to travel during weekdays  
    is usually before 09.30 and after 15.30.

• Think about your options: 
 • Five Ways roundabout remains open, as does the pedestrian and cycle subway, but both will be  
    busier than normal so consider using Google Maps or a GPS to plan an alternative route.

• Consider car sharing: 
 • In recent months, the number of people car sharing along Hagley Road has increased by almost  
    10%. Have you considered joining them? Sharing your journey with friends, family or colleagues to  
    reduce the amount of cars on the road.
 

Key travel advice
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• If you work:
 • Speak with your employer about whether there is any flexibility in your hours.

• And if you are an employer: 
 • Consider if there are times your team could avoid travelling altogether, such as working from  
    home.

Travelling by bus

Services 9, 10, 12, 12A, 13, 13A, 126, X8, X10

The services listed above will be diverted travelling in and out of the city from Monday 2 September until 
spring 2020.

Going into the city, buses will travel along Ryland Street, Grosvenor Street West, Sheepcote Street and 
then onto the normal line of route.

Going out of the city, buses will travel along Sheepcote Street, Grosvenor Street West, Friston Avenue, 
Ladywood Middleway and then onto the normal line of route. 

Services 23, 24

There will be no changes to the services listed above travelling into the city.

Travelling out of the city, the 23 and 24 will be diverted along Sheepcote Street, Grosvenor Street West, 
Friston Avenue, Ladywood Middleway and then onto the normal line of route. 

Services 82, 87

There will be no change to services 82 and 87 from the current diversion in place.

Travelling by train

Rail stations on the Stourbridge-Birmingham line may be a good way to travel around the area. More seats 
are available on trains that arrive into Birmingham Snow Hill after 09:15 and on trains that leave Snow Hill 
before 16:00 or after 18:30 so you may want to consider working from home or travelling off-peak if 
possible.

Some services on the Stourbridge-Birmingham line may be busier while the work takes place so always 
leave more time for your journey.
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Travelling by Metro

If you are travelling from Sandwell, the Metro could be a good way to travel. Fast and frequent services 
arrive into Birmingham every 6 minutes. From December 2019, Metro services will call at Centenary 
Square, right on the doorstep of Broad Street.

Travelling by car

Five Ways underpass and Paradise Circus are closed to all vehicles so public transport is the best way to 
get around Birmingham.

Access to Broad Street will be maintained for cars, taxis and delivery vehicles via Sheepcote Street, Gas 
Street, Bridge Street and Granville Street.

Enforcement cameras along Sheepcote Street, which monitor traffic moving along the bus gate (similar to 
a bus lane), will be switched on this autumn. Please do not drive through the bus gate, as you may be fined. 

This means you are no longer able to turn left towards Broad Street when exiting Arena Birmingham’s 
south car park. Please turn right and follow the road round to Ladywood Middleway.

The Five Ways roundabout remains open but it will be busier than normal so if you currently use this route 
please leave more time.

Walking and cycling

Broad Street is open for business and pedestrian and cycling access will be maintained. 

The newly refurbished Centenary Square is now open and from December 2019, you will be able to catch 
the Metro there.

The pedestrian and cycling concourse under Five Ways roundabout remain open.
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Broad Street bus diversions

Access map for cars and taxis
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Best sites for updates on travel information

Plan a journey Network West 
Midlands

www.networkwm/FiveWays @networkwm

- by bus National 
Express

www.nxbus.co.uk @nxwestmidlands

- by train West Midlands 
Trains

www.westmidlandsrailway.co.uk @WestMidRailway

- by Metro West Midlands 
Metro

www.westmidlandsmetro.com @WMmetro

Our dedicated Stakeholder Liaison Officer Shervorne Brown is available to contact during office hours 
using the contact information below. Updates about the works are provided in our weekly newsletter, 
Westside Weekly.

For further information please visit:
www.metroalliance.co.uk

 or email: 
communications@metroalliance.co.uk

How can I get further 
information?

Alternatively, you can follow: 

company/midland-metro-alliance
@midlandtram
Midland Metro Alliance

i

 

@midlandmetroalliance
or call: 
0121 643 8729
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