
We appreciate that everyone will have a different journey; the 
following is to assist you to plan ahead:

Paradise Circus is closed in both directions to facilitate the 

Metro construction from Victoria Square to Centenary Square. 

The A38 underpass remains open in both directions. Centenary 

Square is also closed to vehicles, while buses are diverting via 

Sheepcote Street and Bath Row. Traffic on Brunel Street will 

flow in the opposite direction for the duration of the closure. 

Five Ways underpass is closed to traffic until 2021 as works 

continue for phase two of the Birmingham Westside extension. 

The roundabout, which runs above the underpass, will remain 

open as usual throughout the closure as will pedestrian and 

cyclist access through the Five Ways concourse.

Bus services 9, 10, 12, 12A, 13, 13A, 126, X8, X10 will not 

stop along Broad Street until spring 2020. Services 23 and 24 

have also been diverted travelling out of the city. Cars, taxis and 

delivery vehicles will be able to access Broad Street between 

Sheepcote Street and Gas Street. 

Bus services 9, 12, 12A, 13, 13A, 126 will not stop outside the 

Turkish Barbers Club and Morrisons supermarket on Hagley 

Road until Monday 4 November while essential construction of 

the Metro takes place. Please use the temporary stop outside 

Barclays.

Pinfold Street is closed to all vehicles at its junction with 

Navigation Street until Friday 1 November in order for a mini 

roundabout junction to be installed. Access and egress to 

Victoria Square House car park is via Stephenson Street.

We recommend that you plan ahead,  consider using public 
transport, walking or cycling if possible. If you do have to 
travel by car, allow more time for your journey and consider 
travelling off-peak if possible. For travel advice, visit: www.
networkwestmidlands.com/keepmoving

Getting Around

Metro extension work this weekWelcome
‘Westside Weekly’ is a newsletter designed to keep those 

working and living in the area up-to-date on the progress of 

the Birmingham Westside Metro extension. 

For further information or to view past issues 
of the newsletter please visit:
www.metroalliance.co.uk 

or email: 
communications@metroalliance.co.uk

How can I get further 
information?

Alternatively, you can follow: 
company/midland-metro-alliance
@midlandtram
Midland Metro Alliance
@midlandmetroalliance
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Victoria Square
Cladding to the Victoria Square steps has 
continued this week, while good progress has 
been made on paving works.

Patrolling the streets with the Westside 
Wardens

Our dedicated Stakeholder Liaison Officers 
will be joining the Westside BID’s street 
warden team during their nightly patrols of 
Broad Street.

They will be out on various Thursday and 
Friday nights until December, visiting 
businesses to update them on the progress of 
the project and future plans. 

Shervorne Brown will be out with the team 
tonight (Friday 18 October) from 19:30 until 
23:30, so come and say ‘hi’ if you are in the 
area.

The Warden team is an integral part of the 
Westside BID, offering a friendly welcome to 
thousands of visitors, making them feel safe 
and secure.

Paradise Street/ Paradise Circus

Broad Street

Substation upgraded

A city centre substation for the Metro 
network has been upgraded to facilitate the 
additional impact of extra trams in operation 
from December.

The computerised system used to gather 
and analyse real-time data has now been 
fully commissioned and integrated within 
the Wednesbury Operations Control Centre, 
helping to regulate electricity for the trams 
and automate signals.

Lighting has 
been installed in 
Pinfold Street 
and the area is 
now fully open to 
pedestrians.

Streetlights 
have been 
installed in 
Paradise 
Circus as work 
continues to 
progress, with 
traffic signals 
set to be 
installed in the 
coming days. 
Road surfacing 
has also 
continued to 
move forward.

A milestone has been reached on the second 
phase of the project to Edgbaston, following 
the completion of all excavation works for 
the overhead line equipment. The team 
have worked extremely hard to achieve 
this. Meanwhile, work has continued on the 
construction of the tram stops in Centenary 
Square.

Five Ways underpass
More work has taken place on ducting for the 
traffic signals.

Pinfold Street reopens to pedestrians

Pinfold Street is now fully reopen to 
pedestrians following the completion of 
paving works.

It means that you can now walk the full length 
of the area including accessing Victoria 
Square.

Later this year, trams will travel along Pinfold 
Street as they make the new journey from 
Grand Central to Centenary Square.

Pinfold Street


