
We appreciate that everyone will have a different 
journey; the following is to assist you to plan ahead:

Paradise Circus is closed in both directions to facilitate 
the Metro construction from Victoria Square to Centenary 
Square. The A38 underpass remains open in both 
directions. Centenary Square is also closed to vehicles, 
while buses are diverting via Sheepcote Street and Bath 
Row. Traffic on Brunel Street will flow in the opposite 
direction for the duration of the closure. 

Five Ways underpass is closed to traffic until 2021 
as works continue for phase two of the Birmingham 
Westside extension. The roundabout, which runs above 
the underpass, will remain open as usual throughout the 
closure as will pedestrian and cyclist access through the 
Five Ways concourse.

Bus services 9, 10, 12, 12A, 13, 13A, 126, X8, X10 will 
not stop along Broad Street until spring 2020. Services 
23 and 24 have also been diverted travelling out of the 
city. Cars, taxis and delivery vehicles will be able to access 
Broad Street between Sheepcote Street and Gas Street. 

The direction of traffic on Pinfold Street and Navigation 
Street has been reversed, in advance of the Metro coming 
into operation. Traffic marshalls will be in place 24-7 to 
assist drivers.

We recommend that you plan ahead,  consider using 
public transport, walking or cycling if possible. If you do 
have to travel by car, allow more time for your journey and 
consider travelling off-peak if possible. For travel advice, 
visit: www.networkwestmidlands.com/keepmoving

Getting Around

Metro extension work this weekWelcome
‘Westside Weekly’ is a newsletter designed to keep those working 
and living in the area up-to-date on the progress of the Birmingham 
Westside Metro extension, which is being designed and delivered by 
the Midland Metro Alliance on behalf of Transport for West Midlands 
(TfWM).

For further information or to view past issues 
of the newsletter please visit:
www.metroalliance.co.uk 

or email: 
communications@metroalliance.co.uk

How can I get further 
information?

Alternatively, you can follow: 
company/midland-metro-alliance
@midlandtram
Midland Metro Alliance
@midlandmetroalliance
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Victoria Square
Paving works and cladding to the steps in 
Victoria Square have been complete, with the 
German Market now underway.

Paradise Street/Paradise Circus
Streetlights have been installed in Paradise 
Circus, while road surfacing works have 
continued.

Centenary Square
Kerbing works have been ongoing throughout 
and have particularly been taking place around 
the switch and crossing, which will allow the 
tram to move from one track to another.

Five Ways Underpass
Excavation works for the trackform that will 
support the track surface has got underway.

Crime drops on region’s public transport 
network

Crime on the West Midlands public transport 
network has fallen by 5% in the last six 
months, new figures by the Safer Travel 
Partnership have revealed.

The drop is in crimes recorded on bus, rail and 
Metro trams between April and September 
2019 and compared to figures for the 
same period last year and against a national 
backdrop of rising crime.

Crime across the rail network, which includes 
both train and metro, reduced by 9%, which 
equates to a reduction of 121 offences.

The award-winning Safer Travel Partnership 
is made up of police officers and staff from 
West Midlands Police and British Transport 
Police, as well as staff from Transport 
for West Midlands (TfWM) and transport 
operators. 

Be alert! Trams are moving

With daytime testing of the newly laid track 
soon to get underway, we have put together 
some hints and tips to help you get familiar 
with the change in tram movement.

Our handy postcard tells you all you need to 
know to keep safe while the trams are tested 
from Grand Central to Centenary Square as 
we prepare for passenger services to begin in 
December.

You will start to see trams much more 
frequently in new parts of the city and the 
postcard includes essential safety tips for 
cyclists, drivers and pedestrians. These 
include dos and don’ts about parking near 
to Metro tracks, using designated crossing 
points and being aware of your surroundings.

The daytime running will allow people to 
get used to trams travelling at low speeds 
through different areas of the city centre 
ahead of the much-anticipated launch of 
passenger services.

Pick up a postcard from the Network West 
Midlands Travel Information Centre in New 
Street Station, or you can view it online, 
here: http://metroalliance.co.uk/wp-content/
uploads/2019/11/bealertwebsmall-
compressed.pdf


