
We appreciate that everyone 
will have a different journey; the 
following is to assist you to plan 
ahead:

Five Ways underpass is closed 
to traffic until 2021 as works 
continue for phase two of the 
Birmingham Westside extension. 
The roundabout, which runs above 
the underpass, will remain open 
as usual throughout the closure as 
will pedestrian and cyclist access 
through the Five Ways concourse.

Bus services 9, 10, 12, 12A, 13, 
13A, 126, X8, X10 will not stop 
along Broad Street until spring 
2020. Services 23 and 24 have 
also been diverted travelling out 
of the city. Cars, taxis and delivery 
vehicles will be able to access 
Broad Street between Sheepcote 
Street and Gas Street. 

For the latest updates on bus, train 
or tram services, visit: wmnetwork.
co.uk/networkoverview

Getting Around

Metro extension work this weekWelcome
‘Westside Weekly’ is a newsletter designed to keep 
those working and living in the area up-to-date on 
the progress of the Birmingham Westside Metro 
extension, which is being designed and delivered by the 
Midland Metro Alliance on behalf of Transport for West 
Midlands (TfWM).

For further information or to view past issues 
of the newsletter please visit:
www.metroalliance.co.uk 

or email: 
communications@metroalliance.co.uk

How can I get further 
information?

Alternatively, you can follow: 
company/midland-metro-alliance
@midlandtram
Midland Metro Alliance
@midlandmetroalliance
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Severn Trent repairs pipe
Severn Trent Water has confirmed a leak 
that occurred in Broad Street this week was 
caused by a small service pipe which had 
created a weak point in the network.

A spokesperson for the water company 
clarified that Tuesday’s incident was not the 
result of the construction work being carried 
out by the Midland Metro Alliance on behalf 
of Transport for West Midlands. Severn Trent 
workers repaired the pipe by about 10pm.

The spokesperson added that a total of three 
properties which feed off the service pipe 
may have been affected by the leak.

Construction resumed following further 
guidance from government

Contrary to recent media reports, the Midland 
Metro Alliance and Transport for West Midlands 
(TfWM) would like to make it clear that the 
decision to resume works along Broad Street 
was as a result of further advice and clarification 
from the government and with the safety of our 
teams and the public in mind.

Our official position on this is as follows:

The Midland Metro Alliance, together with 
Transport for West Midlands (TfWM) and local 
authority partners, is committed to delivering 
Metro extensions across the West Midlands as 
part of our collective aim to transform public 
transport and regenerate the region.

As a result of the government’s introduction of 
more stringent social distancing measures on 23 
March 2020, an immediate decision was taken 
to temporarily pause construction activities to 
ensure the health and wellbeing of our teams and 
the public until further guidance was provided 
relating to construction activities.

On 31 March 2020 further advice and 
clarification was provided by the Secretary 
of State for Business, Energy and Industrial 
Strategy along with updated Site Operating 
Procedures being received from the Construction 
Leadership Council on 2 April 2020. Following 
this, and with further careful consideration, 
works on the Edgbaston phase of the 
Birmingham Westside Metro extension resumed 
on Monday 6 April in a reduced capacity in line 
with industry safety procedures.

An abundance of care continues to be taken to 
ensure the safety and wellbeing of our team and 
that government guidelines are met on our site 
at all times. Much of the work currently being 
undertaken involves the use of heavy plant which 
allows for extended social distancing between 
staff members.

This is an ever-changing situation and we 
will continue to follow government advice 
accordingly. Construction works on other Metro 
extension projects will resume as soon as it is 
deemed safe to do so.

Last week saw the phased return of a 
number of key project staff to enable 
construction to resume on Broad Street. 
This has been achieved under a smaller 
team, allowing the government’s two 
metre safety rule to be adhered to 
strictly.

Hyatt Regency to O Bar
Good progress has been made on excavation 
works and preparations are underway to allow 
concrete to be poured in the coming weeks.

Jurys Inn to Sainsbury’s 
This week, planing works have taken place 
with these works expected to move forward 
in the coming days. 

Cineworld to Morrisons
The team has removed the central reservation 
in order to prepare the site for the laying of 
asphalt.


