
We appreciate that everyone will have a 
different journey; the following is to assist 
you to plan ahead:

Five Ways underpass is closed to traffic 
until 2021 as works continue for phase two 
of the Birmingham Westside extension. 
The roundabout, which runs above the 
underpass, will remain open as usual 
throughout the closure as will pedestrian 
and cyclist access through the Five Ways 
concourse.

Bus services 9, 10, 12, 12A, 13, 13A, 126, 
X8, X10 will not stop along Broad Street 
until spring 2020. Services 23 and 24 have 
also been diverted travelling out of the city. 
Cars, taxis and delivery vehicles will be able 
to access Broad Street via Gas Street. 

Only use public transport if you have 
no other travel options. This keeps the 
services safe and available for those who 
need them most. 

If you do need to travel by public 
transport during this time, you can get 
the latest updates on bus, train or tram 
services by visiting: wmnetwork.co.uk/
networkoverview

Getting Around

Metro extension work this weekWelcome
‘Westside Weekly’ is a newsletter designed to keep 
those working and living in the area up-to-date on 
the progress of the Birmingham Westside Metro 
extension, which is being designed and delivered by the 
Midland Metro Alliance on behalf of Transport for West 
Midlands (TfWM).

For further information or to view past issues 
of the newsletter please visit:
www.metroalliance.co.uk 

or email: 
communications@metroalliance.co.uk

How can I get further 
information?

Alternatively, you can follow: 
company/midland-metro-alliance
@midlandtram
Midland Metro Alliance
@midlandmetroalliance
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Broad Street traffic changes as work 
progresses
As our construction works continue to 
progress, the following changes are currently 
in place on Broad Street at its junctions with 
Gas Street and Berkley Street. 

• Berkley Street has become two way under 
temporary traffic signals 

• Vehicles wishing to access Oozells Street and 
the Brindleyplace service area are able to do 
so via Berkley Street 

• There will be no exit onto Broad Street 
from Gas Street with access on Gas Street 
restricted to frontages only 

• Vehicles wishing to access Bay C for the ICC, 
Symphony Hall or Regency Wharf are able to 
do so via Bridge Street. 

• A number of parking bays on both Gas Street 
and Berkley Street will also be suspended 
during this time. 

To assist in these changes, traffic marshals will 
be strategically positioned to offer help, as 
necessary. 

How to stay safe on public transport 
Transport for West Midlands (TfWM) is working 
closely with police and bus, rail and tram 
operators to keep the region moving safely as 
coronavirus lockdown restrictions begin to ease 
and more people return to work.

To help keep those who need to travel safe, the 
Regional Transport Coordination Centre (RTCC), 
will be monitoring the situation.

Regular updates on congestion and pinch points 
will also be issued to the travelling public via 
the West Midlands Network website and social 
media accounts.

To allow for continued social distancing as 
passenger numbers rise, West Midlands Railway 
is increasing services with a new timetable 
on Monday 18 May. National Express West 
Midlands is also expected to increase the 
number of buses it has out on key routes.

The following advice has also been issued to 
passengers:

• Stay apart and wear a protective face covering 

• Do not crowd at doorways to get on board and 
leave space for people to exit

• Do not sit next to others unless you’re 
travelling with people from your household

• Use mobile, smartcard or contactless 
payments

• Allow extra time in case you can’t get on the 
first service that arrives

• When you arrive at stops or stations check for 
any changes to the way to you need to enter or 
exit

Live updates from the RTCC can be found at 
https://www.wmnetwork.co.uk/  or follow on 
Twitter @WMNetwork and @WMRoads

Hyatt Regency to O Bar
Good progress has been made this week 
with the final stage one concrete poured.  
Stone ramps have also been installed by the 
construction team to facilitate access for 
delivery vehicles to some nearby businesses. 

Lee Longlands to Cineworld
Drainage connections for the Five Ways tram 
stop and tie-in of track at Cineworld have 
been completed, while a total of 20 metres of 
kerbing has also been installed. 

Cineworld to Morrisons
Works to install asphalt have moved forward 
with 70 per cent of the road surface now laid 
in this section. Meanwhile more excavation 
works have taken place for the kerb and 
concrete has been poured for the splitter 
island adjacent to George Road. 

All work being undertaken is done so with 
strict adherence to the latest government 
guidelines on social distancing and site 
operating procedures for the construction 
industry. All scheduled work is also subject 
to change, in light of the ongoing Covid-19 
situation.


