
We appreciate that everyone will have a 
different journey; the following is to assist 
you to plan ahead:

Five Ways underpass is closed to traffic 
until 2021 as works continue for phase two 
of the Birmingham Westside extension. The 
roundabout, which runs above the underpass, 
will remain open as usual throughout the 
closure as will pedestrian and cyclist access 
through the Five Ways concourse.

Bus services 9, 10, 12, 12A, 13, 13A, 126, X8, 
X10 will not stop along Broad Street until later 
in 2020. Services 23 and 24 have also been 
diverted travelling out of the city. Cars, taxis 
and delivery vehicles will be able to access 
Broad Street via Gas Street. 

To ensure the best possible outcome for your 
journey, you should travel off peak where 
possible or consider walking or cycling to your 
destination.

If you do need to use public transport during 
this time, you can get the latest updates 
on bus, train or tram services by visiting: 
wmnetwork.co.uk/networkoverview

The busiest times to travel are changing as 
lockdown eases, so check with operators 
before you make your journey.

Getting Around

Metro extension work this weekWelcome
‘Westside Weekly’ is a newsletter designed to keep 
those working and living in the area up-to-date on 
the progress of the Birmingham Westside Metro 
extension, which is being designed and delivered by the 
Midland Metro Alliance on behalf of Transport for West 
Midlands (TfWM).

For further information or to view past issues 
of the newsletter please visit:
www.metroalliance.co.uk 

or email: 
communications@metroalliance.co.uk

How can I get further 
information?

Alternatively, you can follow: 
company/midland-metro-alliance
@midlandtram
Midland Metro Alliance
@midlandmetroalliance
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Hyatt Regency to O Bar
More progress has been made on paving 
works to the front of the ICC, while two 
further areas have been prepared ready for 
paving to commence. Kerbing has also been 
installed this week. 

Jurys Inn to Sainsbury’s
This week, formwork for the concrete 
shoulders, which will help provide extra 
structural support to the road, have been 
installed in preparation for concrete to be 
poured. 

MODA Living to Cineworld
Paving works for the pedestrian crossings 
have been completed and they are now open 
for use. Meanwhile, road surfacing works are 
expected to take place in the coming days.

Cineworld to Morrisons
Good progress continues to be made in this 
section with kerbing works for the splitter 
island, designed to separate traffic in 
opposite directions, now complete.

New Swift Go guarantees best value fare 
on Metro

The West Midlands wide Swift travel card has 
added a new fare-capped payment service to 
guarantee commuters the best value fare on 
West Midlands Metro.

The new Swift Go service is aimed at occasional 
travellers and calculates the best value fare 
at the end of each day based on the journeys 
taken – meaning commuters are not penalised for 
changing their plans. 

Although currently only available on the West 
Midlands Metro line the aim is to extend Swift Go 
to buses later this year and rail services in 2021. 

Dedicated team helps businesses with 
deliveries
A dedicated team has been formed to 
provide delivery support to some businesses 
along Broad Street.

The team will be on hand to ensure that 
the ICC, Solomon Cutler and the bars and 
restaurants in Regency Wharf are able to 
receive their deliveries as construction on 
the project progresses.

They will be using pallet trucks to deliver the 
items to the venues where large vehicles are 
unable to access.

The service is being provided to further 
support these businesses while works to 
install the track and kerbing are taking place.

If you are one of the businesses listed and 
would like further information please get in 
touch with our Stakeholder Liaison Officer 
Shervorne Brown, on the details below and 
she will forward your delivery days and times 
to our team.

Transport plan to be updated
The region’s transport plan is set to be updated 
with a greater focus on meeting the #WM2041 
climate change challenge.

The revised plan will also look to build on 
changes seen during the coronavirus pandemic – 
by further encouraging more cycling and walking, 
and cutting car use.

Members of the public will be asked to help 
shape the proposals. To register interest in 
taking part in research fill in the online form.

Buses nearing return on Broad Street
Provisions have been put in place by the MMA to 
allow buses to return to Broad Street later this 
summer.

Resurfacing works have now been completed 
along parts of the road which will enable bus 
access – welcome news for both passengers 
and the many bars and restaurants along Broad 
Street which have recently reopened following 
the lockdown.

Final details are currently under discussion and 
further updates will be featured in upcoming 
issues of Westside Weekly.

http://snapsurveys.wmca.org.uk/snapwebhost/s.asp?k=159361567331

