
We appreciate that everyone will have a different 

journey; the following is to assist you to plan ahead:

Five Ways underpass is closed to traffic until 2021 

as works continue for phase two of the Birmingham 

Westside extension. The roundabout, which runs above 

the underpass, will remain open as usual throughout 

the closure as will pedestrian and cyclist access 

through the Five Ways concourse.

Bus services 9, 10, 12, 12A, 13, 13A, 126, X8, X10 

will not stop along Broad Street until later in 2020. 

Services 23 and 24 have also been diverted travelling 

out of the city. Cars, taxis and delivery vehicles will be 

able to access Broad Street via Gas Street. 

From Monday 10 August for approximately three 

weeks there will be no left-hand turn into Highfield 

Road from Hagley Road. See adjacent story for details.

To ensure the best possible outcome for your journey, 

you should travel off peak where possible or consider 

walking or cycling to your destination.

If you do need to use public transport during this 

time, you can get the latest updates on bus, train 

or tram services by visiting: wmnetwork.co.uk/

networkoverview

The busiest times to travel are changing as lockdown 

eases, so check with operators before you make your 

journey.

Getting Around

Metro extension work this weekWelcome
‘Westside Weekly’ is a newsletter designed to keep 
those working and living in the area up-to-date on 
the progress of the Birmingham Westside Metro 
extension, which is being designed and delivered by the 
Midland Metro Alliance on behalf of Transport for West 
Midlands (TfWM).

For further information or to view past issues 
of the newsletter please visit:
www.metroalliance.co.uk 

or email: 
communications@metroalliance.co.uk

How can I get further 
information?

Alternatively, you can follow: 
company/midland-metro-alliance
@midlandtram
Midland Metro Alliance
@midlandmetroalliance
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Hyatt Regency to O Bar
Paving works to the front of the ICC 
emergency exits have been completed 
this week, while crossing kerbs have been 
installed for the taxi bay.

O Bar to Jurys Inn 
This week, concrete has been poured for the 
kerb edgings and the end of the rails have 
been levelled with stone in preparation for 
surfacing works.

Jurys Inn to Sainsbury’s
Concrete has been poured for the concrete 
shoulders, which will help provide extra 
structural support of the road. These works 
are now complete. 

MODA Living to Cineworld
Good progress continues to be made in this 
section with works to install the road surface 
now underway.

Upcoming utility works
Utility works will be taking place on Highfield 
Road at its junction with Hagley Road from 
Monday (August 10) for approximately three 
weeks. 

In order to allow these works to be carried out 
safely, there will be no left-hand turn available 
into Highfield Road from Hagley Road. Vehicles 
will still be able to exit Highfield Road directly 
onto Hagley Road, however, and a clearly signed 
diversion route will be in place to assist drivers.

Although we aim to minimise disruption wherever 
possible, there may be some aspects of our 
work that will involve elements of noise, and 
we apologise in advance for any inconvenience 
caused.

Traffic restrictions to be lifted
Traffic restrictions on Gas Street and 
Berkley Street are set to be lifted allowing 
vehicles to access Broad Street in one loop.

The roads are due to reopen on Monday 
(10 August) following the completion of 
resurfacing works between O Bar and Jurys 
Inn.

It means that traffic, including taxis, will be 
able to access the ICC and Regency Wharf 
via one lane of Broad Street.

Businesses are being advised that their 
deliveries will need to be routed via Gas 
Street and exit along Berkley Street.

Paul Brown, Construction Director, said: “We 
are pleased to be reopening these roads to 
vehicles. This is a clear sign that our works 
are progressing well. When the restrictions 
are lifted taxis will be able to easily access 
Broad Street which will be welcome news for 
visitors and the many bars, restaurants and 
attractions in the area.”

Find out more about the quietest times to 
travel on tram
West Midands Metro has designed a chart 
to help passengers avoid busy periods when 
travelling.

The traffic light system allows people to easily 
see when there are fewer people travelling so 
that they can make their journeys during quieter 
times

On average, the quietest times to travel on the 
Metro are weekends and between 9am and 1pm 
or after 7pm on weekdays.

For further information, visit: https://
westmidlandsmetro.com/using-the-metro/

https://westmidlandsmetro.com/using-the-metro/service-status/
https://westmidlandsmetro.com/using-the-metro/service-status/

