
We appreciate that everyone will have a different 
journey; the following is to assist you to plan 
ahead:

Five Ways underpass is closed to traffic until later 
in 2021 as works continue for phase two of the 
Birmingham Westside extension. The roundabout, 
which runs above the underpass, will remain open 
as usual throughout the closure as will pedestrian 
and cyclist access through the Five Ways concourse.

Works to install kerbing and a new bus lay-by 
are currently underway between Gas Street and 
Berkley Street. During this time vehicles wishing 
to access Brindleyplace service area Bay C (for 
ICC and Symphony Hall) and Regency Wharf can 
continue to do so via Bridge Street and exit via Gas 
Street. Access and egress for Oozells Street will be 
maintained via Berkley Street.

Bus services 9, 10, 12, 12A, 13, 13A, 126, X8, 
X10 will not stop along Broad Street until later in 
2021. Services 23 and 24 have also been diverted 
travelling out of the city. Cars, taxis and delivery 
vehicles will be able to access Broad Street via Gas 
Street. 

If you do need to use public transport during this 
time, you can get the latest updates on bus, train 
or tram services by visiting: wmnetwork.co.uk/
networkoverview

The busiest times to travel are varying as Covid-19 
measures change. Please check with public 

transport operators before any essential travel.

Getting Around

Metro extension work this weekWelcome
‘Westside Weekly’ is a newsletter designed to keep 
those working and living in the area up-to-date on 
the progress of the Birmingham Westside Metro 
extension, which is being designed and delivered by the 
Midland Metro Alliance on behalf of Transport for West 
Midlands (TfWM).

For further information or to view past issues 
of the newsletter please visit:
www.metroalliance.co.uk 

or email: 
communications@metroalliance.co.uk

How can I get further 
information?

Alternatively, you can follow: 
company/midland-metro-alliance
@midlandtram
Midland Metro Alliance
@midlandmetroalliance
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O Bar to Jurys Inn
Paving works to the outbound side of 
the street have been completed with the 
footpath now opened to pedestrians. 
Meanwhile, kerbing works have also been 
completed along Berkley Street and paving 
works are now underway.

Jurys Inn to Sainsburys
Existing asphalt on Sheepcote Street has 
been removed in preparation for a new 
surface to be laid shortly.

MODA Living to Five Ways Underpass
This week, seating has been fitted at the 
tram stop while glass panels have also been 
installed. Good progress has continued on 
the paving works outside of Cineworld and 
Pryzm with these works now 90 per cent 
completed

Morrisons to 54 Hagley Road
Paving and crossings have been installed on 
54 Hagley Road, while road base material 
has also been installed in readiness for the 
surface to be laid in the coming days.

West Midlands pioneers first 5G tram
The UK’s first 5G-connected tram is being trialled 
in the West Midlands.The project, which has been 
developed by West Midlands 5G, will help to 
improve passenger safety on the West Midlands 
Metro.

With this technology more high-definition CCTV 
footage can be captured on the tram and securely 
and remotely transferred to the Regional Traffic 
Control Centre while in operation. Passengers 
would also be able to enjoy live travel updates 
and the ability to stream entertainment with the 
on-board connectivity.

It will also enable operators to more flexibly 
manage services to meet passenger demand 

and navigate challenges related to covid-19, 
including managing social distancing and boosting 
public confidence as life returns to normal post-
pandemic.

Sophie Allison, Head of Business Transformation 
at West Midlands Metro, commented: “We’re 
proud to be working in partnership on this new 
initiative, it’s our shared ambition to utilise new 
technologies to improve services for passengers 
across the region. This collaboration has enabled 
us to use the advances in 5G technology to 
monitor the tram network in real-time.”

Shervorne raises more than £100 for 
charity
Our dedicated Stakeholder Liaison Officer 
for the route, Shervorne Brown, has helped to 
raise more than £100 for charity after taking 
on a challenge with a difference.

She joined 
thousands of 
fundraisers 
across the 
country 
to tackle 
Teenage 
Cancer 
Trust’s 2,800 
Squats in February Challenge. 

Shervorne completed 2812 squats and 
raised £150 for the charity, which helps to 
provide “world class cancer services for 
young people in the UK”. 

She said: “I would like to thank everyone who 
kindly supported me during this challenge by 
donating to the cause. All the money raised 
has been donated to the Teenage Cancer 
Trust which does some fantastic work in 
providing care and support for young people 
battling the disease.”

Reminder: Share your reopening plans
We are asking businesses along the route to share 
their plans for reopening to allow us to coordinate 
our works where possible.

If you are planning to open on or after 12 April, 
please get in touch with Shervorne Brown on the 
details below by Monday 29 March.


